BHARAT SANCHAR NIGAM LIMITED                         
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Office of the General Manager N WO-CM, Tamil Nadu Circle,

  Chennai 600 008.

To

Heads of ALL SSAs

Tamilnadu Circle.

No. M-I /STD Provision/2011-12/        dated  at Chennai -2,      the   19   - 10 – 2011.

              Sub: Providing STD facility to all WLL Customers of BSNL. - Reg.

       
   Ref:.HQ Lr.No.37-2-2011 NWO I CFA dated 27.9.2011& 30-9-2011 (Copy  

                      enclosed).
             Kindly refer to the BSNL Corporate Office letter under reference wherein instructions were issued for the provision of STD for all existing WLL customers of BSNL. barring Concessional and Service connections.  It is observed that 14470 WLL connections are non STD connections in Tamilnadu Circle.

              BSNL CO vide letter under reference has communicated that in view of the coming festival season, it has been decided by Competent Authority for the provision of STD facility to all non STD WLL Telephones. 

            It may be ensured that STD barring has been carried out for these connections only on specific written request from the customers. If no specific request is available, the STD facility may be enabled immediately to non STD connections positively. 

             Compliance on this may be sent to this office.
                                                                                               / Sd/
Dy..General Manager(NWO-CM)
                                                                               Tamilnadu Circle, Chennai – 600 008.
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BHARAT SANCHAR NIGAM LIMITED
(A Government of India Enterprise)


Network operation Cell CFA
8th floor, Bharat Sanchar Bhawan, fanpath,


NEW DELHI-110 OO1
T el. 237'1,M55, Fax 23354549


No.37-2-2011 NWO tCFA


To


All Chief General Managers
Telecom circles and Telecom Districts


Subject: Providing STD facility to all the landlir
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revised w.e.f .  1 ' t  Dec. 2010. Pr ior to that ins


lV dated 24-2-2009 to provide STD to all the (


an instruction of providing STD has not been i


of BSNL customers, say 45 percent, are still v


these instruct ions has resul ted into l i t t le al
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O/o Sr. General Manager (NW Op.)-CFA
NWO Cell, Corporate Office,
Har ish Chander Mathur  Lane,
New Delhi
Tel  No.  01 1-2371 6688,  23766033(F)
nwocfa@bsnl. cO.in
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No. 37-212011-NWO I-CFA


To,
The Chief Generai 14a nager,


Al l  Telecom Circle /  | \4etro Distr icts


Dated: 30.09.201 1


. Corrioendum


Sub: Providing STD faci l i ty to al l  the Landline and WLL customers of BSNL-
regarding


Ref: Letter no,37-2/2OLI-NWOI-CFA dated 27th September '11


Please refer to above mentioned letter regarding provision of STD faci l i ty to al l
BSNL Landline/WLL Customers who do not have STD Faci l i tv. However this order
does not apply to Service & Concessional Telephone Connections of BSNL. The
provisions of STD faci l i ty or STD barring as per exist ing orders i .e prior to issuance
of letter under reference wil l  remain unchanged for Service & Concessional 


- '


Telephone Connections.


This is for information and necessarv action Dlease.


AGM(MSE- I )






